1.1. Submit the
application for
granting of old age
pension

1.2. Register the
application

1.4.a Calculate
amount of old age
pension

1.3. Check whether
the client is eligible
to the pension
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2. Old age pension granting in Regional Office

1.8. Sending of
statement to
client

1.6.
Preparation of
statement

1.7.
Information to
Bank

1.5. Conform the
granting

2.4.b Reject granting
of pension

2.9. Binding of
statement into
the dossier/file




