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Main Functions of Customers service  

• Local offices register application 

• Central office makes decision on 
participation  

Registration 

• Consulation for participants 

• Consultation of local offices 
Consultation  

• Information in account statement 
Account 
statement 



Main Functions of Customers service  

• lounch of the scheme 

• asset manager 
Information  

• On scheme`s operation 

• On pension fund  

Complains and 
applications  



Main Functions of Customers service  

Exaples of Information  

Application for every potential participant 
 

Overall and qualitative information on website 
http://www.manapensija.lv  

http://www.vsaa.lv 

Brochures and other materials  

http://www.manapensija.lv/
http://www.vsaa.lv/




 
Customers service processes 

Registration of participants 

Registration of contributions 

Granting of old age pension 



Registration of participants 

Receiving of 
application 

Verification of 
application 

Application 
registration in 

the system 

Decision on 
participation 

Information for 
client 

Opening of 

subaccount 
 

Information to 
pensionē fund 



Registration of contribution 

Registration in 
subaccounts 

Survey on 
joint sum of 
contributions 

Preparing of 
the payment 

order 

Statement to 
the other 

departments 

Payment to 
pension fund 



Granting of old age pension (1) 

Application on 
old age pension 

granting 

Application 
registration 

Verifying 

Forecast  
Notification to 

the client  



Granting of old age pension (2) 

Temporary closing 
of subaccount 

Transfer of 
information on the 
sale of fund`s  units 

Trading 

 cycle.  

Information on 
funded pension 

capital 

Recalculation of the 
1st pillar pension 

Decision on old age 
pension 

Sending of decision 
to client 


