
”

Andris Bērziņš

Practical solutions for family 
members’ care



Samaritan association of 
Latvia

Educational 
institution Charity 

organization

Health care institutionSocial service provider



Home care by LSA
�Social home care

�Medical home care

�Emergency home care

�Disabled transport

�Samaritans Mobile Care complex

� 2350 (1600+750) Customers
�500.000 hours per year
�14256 telecare alarms
�660 – real life actions







LSA using ICT in care sector

� As an integral component of care (Telecare)

� For the organization of care 

� Care needs-assessment;

� Care planning 

� Capacity building

� Caregivers support, 

� Promotion

www.prastpalidzet.lv



Telecare “safety button”

Just need to press the button
when there is an emergency or person need a help

Dial to the Monitoring centre
and connect with an operator

Monitoring centre
24 h

After assessing the situation
help is on the way

Motion Sensor

1300 (550+750) 
Clients in Latvia

Rīga, 
Ventspils,
Daugavpils,
Jelgava,
Cēsis, 
Ape
Skrunda,
Balvi,
Smiltene



Needs Assessment E-environment

http://drosibaspoga.lv/anketa/?pdp=00

http://www.samariesi.lv/lv/pakalpojumi/drošības-poga/kad-nepieciešama-drošības-poga



Care-planning System



WEB Disabled transport service solutions



Modern 
technology 

use in planning

Modern technology 
use in report and 

summary 
preperation









Thank you !

www.samariesi.lv


