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In the first stage of the study research team
from P. Stradm Med1 al College of the

the possible fors infl .~ ing safety of
clderly duri ir da %

services in théir daily life, as well as

identifies accessibility of latest technologies
and products, readiness of local authorities
to introduce innovative technologies in life.




In the second stage of the study was prepared
study program containing § training theme
modules

introduction in nursing,

Scif,ll

security and

workin

and firstaid.

Training improves knowledge and skills of
carers and client family members about the
latest technologies in service “Home Care”.

basics of he




In the third stage of the y was performed

introduction of the latest innovative
technological solutions in service “Home
Care”.




Characterization of respondents from Cesis and
Apes region

In inquiry were involved members (offlcers)

ients, 4 carersy4 members
ority).

from local a

In Apes local authority were involved 45
respondents (36 clients, 5 care takers and 4
members from local authority).
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Alarm button service




Telephone with the alarm button
Orbita telecom




Smoke detector




Electronic medication dispensing box







Conclusions 1

a

in both loca

clients feel themselves safer
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8. How do you evaluate your overall safety and security situation at the moment?
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After they \to us jmc they mention
that they fee afer.




Appraising points.of viewsabout the aspects of

“Satet
gives t
indepen
longer time Meitherto move promptly to
old people’s homes.




Clients suggest that “Safety Button” service 1s
good, suitable and are wishing to use it
further.




During the usage of “Medi

1e Dispense Box”
only 6 of cl'ents IC1




Conclusions 2

Summarizing social care ers’ inquiry
results about the\usag infpvative
products an een that
caregivels unankimnous at by using

rvice

O

particu
improve




Evaluatmg points of Vlew about changes in

U ice “Safety

products and
Rat this allows

n their

Social care wotkers recommend “Safety
Button” service and other services acquired
during the project to other clients.




Careglvers from both loc

ithorities




Social care workers will b le to adV1se to




Conclusions 3

Summarizing interview results given by local
community offi
innovative

facilitate comimunication between client, his
caregiver and family members. In that way
help should be offered more operatively as
it was before.




Expectations for the service, and the fulfillment of
expectations

e Officials interviews - Ape un Cesis

Information

Medication

will be used | .
’ . .. assistance |
in time |

Product easy for
usage

Emergency [ __ about inovative
' technologies

24 hour Supportto =8 Emergency hel Understandable
monitoring - care givers [ gency help : instructions

ates client’s daily life, client’s safety at home and the
id and 24 hour monitoring.

Césis-the introduced service f
opportunity to recieve first




Members of local authorities observe that
clients receiving service “Home Help” by
local authorlty sk oul jot'pay for “Safety
Button a rove both,

er a d clients’

| rt

regiment clients and they undertake
responsibility about the usage of the
product, clients should pay some co-
payment.




Officials experiences with the service

Problems and Questions R
affraid to

about alarm button service e affraid to
— damage
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- /
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cost for .
: with
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W with power : . U Disbelief

time for
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avertion

missing

conviction

to
encourgare
elderly

difficulty to | Bl difficulties to
find reliable accept new

person | v | Technologies




Before clients start to use “Safety Button”
service, necessary 1s to prepare them
psychologlcally

Th1s will less

services a ~1g.da1ly ork caring
for clients in their residences fundamentally
improve the work of local authorities and
cooperation with population.







