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Can we deliver personalised support if we do 

not know what matters to people and what 

best support looks like?   
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Do people have an 

opportunity to review 

their life and services 

and make changes? 





Are we learning from person-centred 

information to inform change? 







What 

people said 

was not 

working 





People 





Are managers creating a person-

centred culture? 



 







 

Are staff members using a person-

centred approach in all their work? 





Is their leadership and a strategic 

plan that measures progress? 
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